Easterling, Deborah AA937/

From: Easterling, Deborah

Sent: Tuesday, April 26, 2011 9:24 AM

To: 'Amanda Winter'

Subject: RE: Form Returned: Letter_of Protest Form_pub_0001.pdf

Dear Ms. Winter:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk’s Office for

handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

————— Original Message-----

From: Amanda Winter [mailto:amandawinter@bellsouth.net]
Sent: Monday, April 25, 2011 7:52 PM

To: Contact

Subject: Form Returned:

Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.
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Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.ZOV

Public Service Commission of South Carolina
101 Fxecutive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest

Date: * April 26, 2011 in Docket * 2011 - 47 - WS
Protestant Information:

Name * Amanda Winter

Mailing Address * 724 Kingsmill Lane

City, State Zip* Lake Wylie SC 29710 Phone * 803-631-1965

E-mail amandawinter@belisouth.net

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

| am a customer of Carolina Water service and have been for aimost 8 years.

2. Please give a concise statement of your protest. * (Thxs section must be completed. Attach additional information if necessary.)

We already pay an extremely high amount for our water and sewer service. Our average water bill for the past 12 months
was $136.74. This is for a family of 5 with relatively conservative watering in the summertime. | can not possibly see how
they can justify charging such high rates to us already and then on top of it ask for an absurdly large increase. Any increase
at all would be too much. In the information | have seen published they are asking for an 80% increase of what they say is an
average customer bill of $36. | would love to see the data that says their average customer pays $36 a month. If that is the
case, then the Lake Wylie area must be subsidizing the rest of the CWS users in the state.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

I am not sure what type of information | would need to give at a hearing, but if necessary | would consider it.
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